
PATIENT PARTICIPATION GROUP MEETING 

Wednesday 1 st August 2018 at 6.45pm  

Riverside Surgery, Barnard Avenue, BRIGG, DN20 8AS 

AGENDA  

1. Attendees:  
Michelle Slimm (MS) Chair 

  Sara Mann  (SM) Business Support Officer (Note Taking) 
  Lydia Walton  (LW) Advanced Nurse Practitioner 
  Wendy Coffey  (WC) 
  Clive Wilson  (CW) 
  Marion Row  (MR) 

Mick Wilson  (MW) 
Julie Taylor  (JT) 
Gerald Dent  (GD) 

  Vee Harness  (VH) 
  Bill Smith  (BS) 

Ray Spalding  (RS) 
Helen Labrom  (LB) Newmedica - Operational Director 
Heather   Newmedica 
Gail    Newmedica 

   
Apologies:  Julie Sharman, Kathleen Watts, Basil Brader, Madeleine Keyworth,  

Joyce Harries, Chris Darlington 
 

2. Welcome: MS welcomed everyone to the meeting and introduced Helen Labrom, Operational 
Director, Heather and Gail from Newmedica and Lydia Walton. 
 

3. Minutes Of The Last Meeting:  
The minutes of the meeting held on 16th May 2018 were agreed as an accurate record with the 
addition of Bill Smith to the attendee list. 
 

4. Matters Arising:  
Research at Riverside - VH informed the group that she had attended the Rotherham Doncaster 
and South Humber Research Conference which was held at Scunthorpe United Football Ground 
with Margaret Clarke, Clinical Research Nurse.  The day was thoroughly enjoyable and 
informative. 
 

5. Practice Update:  
MS advised the group that Justin Petch, Urgent Care Practitioner, has resigned from Riverside and 
is moving on to pastures new.  MS explained that Sue McElnea and Leah Woods, Urgent Care 
Practitioners were experienced Urgent Care Nurses and Leah is nearing completion of her 
Master’s to develop their advanced practitioner skills.  MS advised that Riverside is looking to 
recruit a further nurse to join the Urgent Care Hub. 
 

6. Pharmacy Update:  
MS advised the group that Annette Shearwood has resigned as a Medicine Counter Assistant at 
the Broughton Pharmacy.  Karen Davison will be joining the team at Broughton Pharmacy as a 
Medicine Counter Assistant.  Fiona Oliver will be joining the Pharmacy Team at Riverside as a 
Medicine Counter Assistant.  Sarah Calver will be joining the Pharmacy Team at Riverside as a 
Medicine Counter Assistant.  MS advised that an extra member of staff had been recruited to work 
mainly in the shop which is aimed at alleviating some of the patient grumbles relating to waiting.  
 

7. Patient Check In: 
MS advised that if any member of the group would like to assist with helping patients with the use 
of the Self Check In System then she could be contacted on her direct dial number. 
 



8. DNA’d Appointments: 
• May 2018 – 62 
• June 2018 – 84 
• July 2018 – 86 

 
MS advised these were the DNA appointment figures over the last three months for the GPs only 
and informed the group that there had been 3 DNAs today.  MS explained that due to workload the 
GP would use the time to catch up on paperwork or often appointments that have taken longer 
than ten minutes balance the DNA out.  There are a small number of serial offenders and these 
patients are written to from the practice. 
 

9. Items: 
Newmedica – Ophthalmology – Helen Labrom 
HL introduced herself and explained that Newmedica provide ophthalmology services in a number 
of CCGs across the country, delivering a range of services including cataract, glaucoma, 
oculoplastic and lacrimal surgeries; YAG laser capsulotomy and peripheral iridotomy and medical 
retinal services.  The service commenced in 2007 and is NHS funded and is a private run 
company accepting referrals the same as a hospital, allowing more patient choice.  Newmedica 
has an initial base at Grimsby on Cromwell Road where they offer outpatient appointments and 
also provide surgery.  All consultations are consultant led and seen as an extension to hospital 
services.  At present the new service will be offered at Riverside Surgery on a Thursday for an 
initial consultation but any surgery would be provided at Grimsby.  HL explained that since 11th 
April 2017, around a thousand cataract operations had been performed at Grimsby.  The service 
usually offers 26 to 30 appointments per day.  The service also works closely with local opticians 
who are able to offer referrals to Newmedica. 
 
Parkrun Practice 
LW presented a Powerpoint presentation to the members regarding Parkrun UK who organise 
free, weekly, 5km timed runs which take place worldwide. They are open to everyone, free, and 
are safe and easy to take part in.  These events take place in pleasant parkland surroundings and 
encourage people of every ability to take part; from those taking their first steps in running to 
Olympians; from juniors to those with more experience; all are welcome.  LW explained that 
Riverside Surgery have become a Parkrun Practice and have joined up to the event which is held 
at Normanby Hall.  Several members of staff are taking part on Saturday 25th August 2018 at 
9.00am.  LW explained the process of registering for the Parkrun or volunteering to assist with the 
event as a marshal.   The website address for further information if anyone interested in joining the 
event is www.parkrun.com 
 
Healthcare Pathway Leaflet 
The Healthcare Pathway Leaflet is up and running and is available in the pharmacy and on the 
reception desk and is used to sign post to other forms of medical care.  MS advised that Christine 
Wood is a North Lincolnshire Healthy Living Facilitator who is available in the surgery on a 
Wednesday morning offering Healthy Living advice and also offering the Stop Smoking Service to 
patients.  Leaflets are available within the surgery with more information regarding the service.  MS 
commented that she would explore with the CCG regarding some follow up of the Healthcare 
Pathway Leaflet which was distributed at the PPG Forum Meeting earlier in the year. 
 Action: MS 
 
Extension Update – Broughton 
MS updated everyone that the Open Day held at Broughton Surgery/Pharmacy on Wednesday 
25th July 2018 was well attended.  The contractors will be onsite from 3rd September 2018.  The 
Surgery will be moving off site from 13th August 2018 to the Bridge Street Surgery – Broughton 
Branch on Brigg Road.  GP sessions will commence from 13th August and nurse clinics from 15th 
September.  The Pharmacy will still be open as normal at Brooklands Avenue. 
Extension Update - Brigg  
MS explained that Phase 1 relating to the rear extension/operating theatre has been approved and 
she was expecting to hear today regarding the Refurbishment Grant for Barnard Avenue.  The 
contractors are due to be onsite from 5th November if confirmation is received. 
 
  



On-Line Consultations 
MS explained the On-Line Consultation Service was up and running on the Surgery Website and 
the e-mail would be directed to the right person to action it.  This service is available 24/7 but 
would only be answered during surgery opening hours.  A response would endeavour to be 
actioned on the same day.   
 
International Recruitment  
Further information was distributed to the members with the meeting papers regarding 
International Recruitment.  MS informed everyone that Riverside Surgery hosted a Spanish GP for 
the day on Friday 13th July 2018. 
 
Veterans – WC 
Does the practice “code” those people who are veterans when referring them to the hospital etc for 
treatment so they can be prioritised when necessary? 
Perhaps a notice in the waiting room could inform “veterans” to make sure the doctors know they 
are veterans and it can be recorded in their records. 
 
A discussion took place regarding the above.  MS advised that the New Patient Registration Form 
has been amended to request information from patients as to whether they are a Veteran and this 
is coded at the registration of a patient on the clinical system.  GD advised this could be checked 
against their Army Number and ID Card.   
 
Social Prescriber to Support the Elderly with Loneliness 
A discussion took place regarding loneliness taking up GP appointments unnecessarily with 
reference to the Esther Rantzen Silver Line Helpline.  MS advised that the RCGP has called on the 
government to facilitate social prescribing.  It was agreed this is possibly an issue that Geoff Day 
could talk about at the next North Lincs PPG Meeting.  MS advised that the Patient Services Team 
is been trained on Care Navigation which will assist in directing patients to the right service for 
assistance such as Community Hub and Specialist Activities 
 
Pharmacy Delivery Vans  
MW asked if it was appropriate for delivery vans to the pharmacy to be exchanging goods between 
vehicles in the surgery car park.  MS advised that she would talk to AAH regarding this matter. 
 Action: MS 
 
Doctors Specialities  
MW asked if the Doctors Specialities could be displayed in the Waiting Room.  MS advised that 
this is something that could be reviewed once the building works have been completed. 
 
Patient Access  
JT advised that the above was currently out of order.  MS explained that this system is part of the 
NHS Digital System and is out of our jurisdiction.  MS advised that she would speak to the team 
tomorrow. 
 Action: MS  
 

10. Feedback From External Meetings Attended By PPG Mem bers: 
• PPG Forum – Circulated to the members prior to the meeting. 
• NAPP Bulletin - June 2018 – Circulated to the members prior to the meeting. 

 
11. Any Other Business: 

MS thanked WC for her Feedback from the North Lincs PPG Forum Meetings which she has 
attended and sending them for circulation prior to this meeting. 
 
Update from Julie Sharman – this document was circulated at the meeting. 
"I am leading on developing a targeted service for service users to support individuals being able 
to hold on to their independence and be able to access more activities locally.  We are setting up 
and supporting more activities in Brigg and the low villages to encourage volunteer led 
communities.  I have a good news story from one of your patients who, at one time, visited the 
surgery every day because she was lonely.  Now that person visits the Brigg hub every day and 



attends all of our activities.  The person was also responsible for calling out the ambulance service 
regularly but this has ceased since she has been attending the hub."   
 

12. Date Of Next Meeting: 
   Wednesday 19th September 2018 at 6.45pm – Waiting Room, Riverside Surgery 
 

13. What Have We Achieved:  

 
• Positive feedback regarding queuing at the Reception Desk 

• New service available to patients with Newmedica Ophthalmology Service joining Riverside 

 

 

 


